
You can make payments (monthly or bi-weekly), set up automatic 
payments and view information about your loan online. (You’ll need to 
register first.) UWM’s client service hours are Monday through Friday, 

8:30 a.m. to 8:00 p.m. EST — and they are committed to delivering an 
exceptional customer experience. All this information will come to you in 

a personalized video after closing with more details.

I’m sure you’ll be happy with the service UWM provides. And, remember, 
I’m always here to help with your current loan or any other mortgage 

needs you have in the future.
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UWM is the #1 purchase lender and the
#2 overall mortgage lender in the nation

They don’t charge any servicing 
fees and have an easy, user 

friendly payment portal

1 in every 17 mortgages in 
America closes with UWM

4.7- star rating on Google
and an A+ rating with the

Better Business Bureau

Family owned and
operated since 1986 with 

nearly 4,000 team members

CONGRATULATIONS! I’VE PLACED YOUR LOAN WITH UWM.
I appreciate the trust you placed in me and would like to give you a quick

introduction to the mortgage company we have partnered with to close your loan.


